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March 24, 2026

Re: Convex Clinical Research Center & Phase | Unit
Dr. Jeliazko Mirchev and Dr. Lilyana Mircheva

To whom it may concern :

| am pleased to offer my highest endorsement of Dr. Jeliazko Mirchev and his outstanding team at
Convex. In my experience working closely with them, | have consistently observed a level of
professionalism, expertise, and service excellence that is both unique and exceptional.

Dr. Mirchev and his team demonstrate deep and extensive experience in conducting Phase 1 healthy
volunteer clinical trials, combined with a thorough and sophisticated understanding of regulatory
requirements. They are exceptionally proficient in managing regulatory applications and processes,
ensuring accuracy, compliance, and efficiency at every stage.

One of Convex’s greatest strengths is their responsiveness and communication. They have consistently
provided timely, clear, and thoughtful responses, most often with very short turnaround times when w
have needed rapid answers or clarifications. This responsiveness is matched by a strong service
orientation; the team regularly has gone above and beyond to meet our needs and accommodate study
requirements.

Throughout our collaboration, | have found Dr. Mirchev and his team to conduct themselves with the
highest standards of integrity and honesty. They are also a pleasure to work with—friendly,
approachable, and highly effective communicators.

From an operational standpoint, Convex maintains redundant clinical team coverage, ensuring
continuity and reliability, and they support their studies with an excellent and well-maintained recruiting
database, which significantly enhances enrollment efficiency.

In summary, Convex represents an exceptional clinical research organization, and | recommend Dr.
Jeliazko Mirchev and his team without reservation.

Sincerely,

SM,KM

Jeanette Stewart
CEO
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